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Activating and signing in to the OGBL 
member area 

Practical step-by-step guide 

This guide explains how to activate your account for the first time and how to sign in to the OGBL member area 
afterwards. It also covers the main error messages and what to do when they appear. 

In this guide 
1. Activate your account 
2. Confirm activation by email 
3. Set your password 
4. Sign in to the member area 
5. Troubleshoot common issues 
6. Technical note 
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1. Activate your account 
Go to the activation page: 

https://www.ogbl.lu/en/espace-membre/activer-compte/ 

 
 

Complete the three required fields: email address, OGBL membership number and date of birth, then click 
“Activation”. 

 

 

 

 

 

 

 

 

 

https://www.ogbl.lu/en/espace-membre/activer-compte/
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Need help with the required information? 
Email address 

The email address to enter here is the one you provided to OGBL as your “private email address.” You will 
receive a verification code at this address each time you log in. 
If you no longer have access to it, please contact the Membership Department at affiliation@ogbl.lu or + 352 
54 05 45 928. 

 

OGBL membership number 

The OGBL membership number is a 6- or 7-digit number that you will find on your membership card and on all 
correspondence that OGBL sends you by post. 
If you do not know your OGBL membership number, please contact the Membership Department at 
affiliation@ogbl.lu or + 352 54 05 45 928. 

 

Date of birth 

Please pay attention to the date of birth format. 
The format must be dd/mm/yyyy (e.g., 31/12/1990). 

 

mailto:affiliation@ogbl.lu
tel:+%20352%2054%2005%2045%20928
tel:+%20352%2054%2005%2045%20928
mailto:affiliation@ogbl.lu
tel:+%20352%2054%2005%2045%20928
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If the information does not match 
If the membership number, email address and date of birth do not match the information on record, the system 
will state that no valid account could be found. Check the information you entered and contact OGBL if necessary. 
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2. Confirm activation by email 
When the information is correct, a message confirms that the account has been created. An email entitled 
“Account Activation Confirmation” is then sent to the address provided. 

 

Important 

The link in the email remains valid for 24 hours. Also remember to check your spam or junk mail folder. 

 

Click the link in the email to continue the activation process. 

 
  



 

 

PRACTICAL STEP-BY-STEP GUIDE 

OGBL · Member area · Activation and sign-in guide 

6 

 

3. Set your password 
The next page asks you to create a password. It must meet the rules displayed on screen: at least 8 characters, 
one uppercase letter, one lowercase letter, one number and one special character. Enter it again to confirm, then 
click “Validate”. 
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Once the password has been saved, a confirmation message appears. The “Log in” link then takes you to the sign-
in page. 
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4. Sign in to the member area 
Each time you sign in, enter your OGBL membership number and password, then click “login”. 

 
 

PLEASE NOTE: You must enter your OGBL membership number, not your email address. 
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To secure access, a verification code is sent to your private email address.  

 

 

 

Enter the code in the six boxes and click “Verify”.  
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You will then enter your member area. 
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5. Troubleshoot common issues 
You did not click the activation link 
The account may already exist even though no password has yet been set. A sign-in attempt may therefore display 
“Incorrect membership number or password”. Use “Forgotten password ?” to receive an email link that lets you 
create a new password. 

 

The 24-hour activation link has expired 

Do not start the activation process again. Use “Forgotten password ?” directly on the sign-in page to receive a 
new link and set your password. 

 

The account has already been activated 
If you try to activate an already activated membership number, the system tells you that an account already exists 
and invites you to sign in. 
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6. Technical note 
In WordPress, the member-area account is identified by the membership number. The verification data used 
during activation (date of birth and email address) is checked against OGBL records. If the membership number 
already belongs to an activated account, the activation page therefore simply indicates that the account already 
exists. 
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