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Since the conclusion of the Collective Labour Agreement (CLA) at 
the end of November 2016, OGBL/SBA has repeatedly criticised 
the new negotiating approach adopted by ABBL, the pretext 

used being a need to introduce a “modern, adapted” CLA in today’s 
banking sector.

According to the law, a negotiating committee, composed equally of 
the social partners, negotiates the renewal of the CLA based on the 
lists of demands of the stakeholders.

This list of demands from ABBL has not been available throughout 
the negotiations so far.

ABBL’s desire to discuss the different subject areas in separate work-
ing groups - with no decision-making powers – has only slowed down 
the negotiations. Plenaries should have ratified the work of the com-
mittees. Unfortunately, this did not happen until signature of the CLA 
endorsement.

No text was submitted to the three plenary sessions for negotiation 
and approval.

You will surely agree that it is difficult for social partners to negotiate 
when one of those partners refuses to communicate its demands to 
you.

Eventually, the fears of the OGBL/SBA were confirmed: this new nego-
tiating approach adopted  by ABBL only slowed down the negotiations 
and called into question the principles of respectful and balanced 
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social dialogue.

The idea of negotiating a new CLA, both modern and adapted 
to the banking sector, has never been questioned by the other 
social partners. Nevertheless, these last have a different in-
terpretation of the adjective “modern”.

The unions have demanded an improvement to the social 
benefits of employees, while the ABBL has dared to advocate 
their significant reduction, especially with regard to wages.

Thus, ABBL is advocating:

• lowering recruitment pay thresholds across the different 
groups;

• abolishing the seniority levels (for the triennial guaran-
tees);

• for existing employees, absorption of the seniority bonus 
into their salaries;

• the abolition of this bonus for new employees;

• the introduction of merit-based wage increases;

• the conversion of the June and seniority premiums into a 
loyalty bonus, the value of which is considerably less than 
that currently guaranteed.

The same applies to the working time of employees.

The ABBL refuses to recognize that any hours worked during the 
reference period, which the employee is then unable to recover at 
the end of this period, should be treated as overtime.

The thousands of overtime hours worked but not paid in the sec-
tor constitute a definite benefit for employers. The non-payment 
of these hours constitutes either a financial loss or a substantial 
loss of free time. It goes without saying that the high levels of 
overtime worked affect the health of employees and, apart from 
some exceptions, is also prohibited by law.

Throughout the negotiations, OGBL has unceasingly and  
vigorously opposed attempts by the ABBL to dismantle the social 
benefit provisions. So much so that OGBL was publicly attacked 
during the 100,7 radio programme “Riicht Eraus” by the director 
of the ABBL, Mr. Serge de Cillia, and by the president of ALEBA, 
Mr. Roberto Scolati.

During this programme, Mr. de Cillia criticised our Union for 
sticking to an “80s-style negotiating model”, based on class 
struggle and ideological dogma.

This denigrating remark is gratuitous and is bordering on in-
sult.

Mr. de Cillia does not seem to have understood the 
social context that has arisen from Luxembourg’s eco-
nomic development since the beginning of the 1980s.

The Luxembourg model, of which we are so proud when 
compared to those of our foreign neighbours, dates 
from the steel industry crisis of the late 1970s, early 
1980s. It was established by the so-called “tripar-
tite”. It is a model of cooperation between the social 
partners, with the objective of arriving at a consensus 
between the interests of the parties concerned, so as 
to maintain social harmony. 

It has been (and still is) considered to be an important 
contributor to stability and therefore an essential fac-
tor in economic development.

This social stability has also greatly benefited the 
banking sector.
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By agreeing to participate in this co-decision model, the unions 
have put aside any notions of the classic class warfare ap-
proach. Put another way, the “dogmatic” left of the past has 
always described this consensus approach by the trade unions 
as “class collaboration”.

By sticking to this co-decision model, the employers have also 
left behind their old ways of thinking in accepting the fact that 
employees have not simply obligations, but also rights and 
benefits – and that it is legitimate they lay claim to their share 
of economic success.

It is therefore curious to see Mr. de Cillia accusing us of playing 
an “old game”. Rather, his own approach is a “de facto” return 
to the old paradigm of the employer, who considered it to be in 
their gift to grant and take away as they pleased.

Moreover, the word “modern”, as used by Mr. de Cillia, also be-
longs to the vocabulary of the 1970s. This adjective have not add 
any meaning anymore.

So, we assume that Mr. de Cillia wants to talk about something 
that is different from the past, something that is ultimately more 
flexible.

But what exactly?

• That employees must now automatically put themselves 
second to the economic interests of the employers?

• That employees grant the employers an absolute right to – 
as they see fit – bring employee benefits into question?

• That employees grant the employer their right to “first 
use” by implicitly agreeing to the “Everything for you and  
nothing for me” rule?

• That a loss of competitiveness risks destroying our econo-
my once again and the employees are the cause of that?

• That times have changed and that the order of the day is 
now: work more to have less?

• That social rights are never really secured and that con-
tractual commitments are, at the most, just nice decora-
tion to mask the real world?

But in which world are we living? 

Having this approach in 2017, in the context of a national 
economy which, as we all know, is performing very well, is 
grotesque and insulting to employees.

The objective that Serge de Cillia has, in his role as the em-
ployers’ representative, is just about understandable.

However, his attitude, his gratuitous attacks and his objec-
tionable ideas are certainly not.

For us, though, the real scandal is the position taken by  
ALEBA, the banking sector union, and its president. During 
this radio interview, they stood alongside the ABBL uncondi-
tionally, confirming the stance of Serge de Cillia. 

So the union, which is in the position of being the largest 
in the sector, aligned themselves without quibbling to the 
heavily-criticized employers’ position? Do we really need 

Tout dans 
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to redefine the whole point of union work? It’s unbelievable!

That ALEBA is in the services of the banking sector’s employ-
ers, ever since the world has been round, is a matter of public 
scandal. But it is not just a single decision that guides the 
ethical choice a union makes.

We are of the opinion that, this time, the employers’ ap-
proach to subordinate a union that, in addition, is happy to 
accept this, exceeds all the generally accepted moral and 
ethical rules when it comes to trade unions.

OGBL does not wish to give lessons to others. However, we 
want to emphasise the fact that our union celebrated its 
100th anniversary in 2016, being undoubtedly an integral 
part of the Luxembourg economy in both good times and bad.

Even if our views have often differed with those of the social 
partners, we have always been a partner respected by all po-
litical sides and we do not need our profession to be taught 
to us.

The differences in interest between employers and staff is a 
fact of life of the economic system in which we live.

The last decades have shown that, nevertheless, it is possible 
to manage these differences through constantly seeking con-
sensus. In Luxembourg, up to now, it has worked pretty well.

Why put that at risk?

We will continue to pursue our path inspired by our principles 
of independence and a clear vision of the meaning of social 
justice.

We have no doubts about the way we negotiate. It is enough to 
see the results OGBL achieved during the recent conflict in the 
health and social sectors. We represent 90% of the employees 

in these sectors and we have won total success across the 
board thanks to the firm commitment of the professionals in 
the field, thanks to the strong support of the employees for 
strike action and thanks to the tireless struggle of our Health, 
Social and Educational services union.

In the course of the negotiations, while the ABBL has not 
submitted a concrete proposal to the trade unions, it accus-
es them of having taken the negotiations into a stalemate, 
demonstrating bad faith and intransigence in the face of 
what are “reasonable” proposals from the employers.

As a result, the ABBL recommended that its members not pay 
the June premium, even though this benefit was never up for 
negotiation.

This provoked a wave of protests and spontaneous demon-
strations in the sector, expressing deep discontent.

In a surprising turn of events, the ABBL’s reaction during the 
interview on Radio 100,7 just left us perplexed.

Serge de Cillia had the audacity to claim that payment of 
the June premium was never under threat by the ABBL.

So why was its non-payment recommended?

The last straw was the reaction of Roberto Scolati, president 
of ALEBA, who confirmed the ABBL director’s statement and 
claimed that picket protests in the sector took place only be-
cause the management and HR departments of banks would 
have misunderstood ABBL’s recommendation to not pay the 
June premium.

It can only be deduced that the ABBL is having difficulty being 
heard by its own members.

Fearing a worsening of social conflict in the sector, the ABBL 
tabled a new proposal: Renewal of the CLA for one year, pay-
ment of the June Premium and payment of a one-time bonus.
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After intense negotiations, OGBL was the only union to want to 
maintain the principle of linear wage increases in preference 
to the one-time bonus. Unfortunately, the other two unions 
did not maintain solidarity and gave in to the pressure from 
the ABBL.

Let us not forget that, since 2011, salaries in the banking 
sector have not increased. The banking sector is no longer 
facing the financial crisis and is experiencing real growth in 
profits, as borne out by recently published results.

It is now more than simply a nice idea that employees should 
also benefit from this economic improvement, to which they 
have contributed significantly.

If, in principle, the involvement of different unions is part of 
being a democracy, it must be noted that, in this particular 
case, this pluralism is seriously detrimental to the interests 
of the employees.

 It is disappointing that, in the Luxembourg trade union 
world, we no longer completely share the same values.

Judge for yourself – from the end result obtained for those in 
the banking CLA: 400 € – while at the same time we know we 
are negotiating with the most prosperous sector in Luxem-
bourg, the one which enjoys a level of productivity per em-
ployee far superior to all others comprising the Luxembourg 
economy.

“Together we could have done 
much better”

Why, despite this, have we signed the endorsement for renew-
al of the CLA for one year?

Since we know that the discussions on working time and remu-
neration, subjects of paramount importance in the eyes of OGBL, 
will continue through to the end of the year, our decision-taking 
committee, consisting of all the banking sector OGBL delegates, 
has decided that the presence of OGBL in these discussions is 
indispensable.

If the endorsement had not been signed, such participation 
would have been impossible.

In addition, in the event of a company encountering economic 
problems, the current law envisages that only the unions which 
have signed the collective agreement are allowed to participate 
in negotiations to establish a social plan. Not doing so would 
have prevented those of our staff delegates elected within these 
companies from carrying out their mandates, as well as being 
against the interests of our members and the employees in gen-
eral.

As a consequence of signing, OGBL/SBA will be able to con- 
tinue demanding that employee remuneration under the new 
CLA is in line with the productivity of our sector.

According to the latest figures published by the Statec, which 
predict an increase of almost 4.8% in GDP for the coming year, 
productivity improvements in the banking sector will be on-go-
ing.

OGBL would like to remind ALEBA that one of the jointly-made 
claims, which will need to be taken up again by the unions in the 
context of the next CLA, is for there to be a considerable linear 
increase in pay. If ALEBA, the main union in the sector, has ef-
fectively decided to temporarily abandon this claim during this 
transitional year, OGBL/SBA nevertheless demands that both 
this essential commitment and the linear increases will be 
honoured in the forthcoming negotiations from the beginning 
of 2018.

With regard to OGBL/SBA, we are determined to defend a firm 
position against any attempt to dismantle the professional and 
social achievements gained and we will not be fooled by employ-
ers who, under the guise of wanting a so-called “modern” and 
“simplified” CLA, seek merely to maximize their own interests.
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There has been a delay in making improvements to working con-
ditions. Wages in the banking sector have not increased since 
2013, given the context of the economic crisis. 

The Luxembourg economy, particularly the banking sector, is 
running at full steam and the dividends and profits of share-
holders and employers are increasing.

The good health of the economy should persist if latest figures 
published by the Statec are to be believed which, as mentioned 
above, predict an increase of almost 4.8% in GDP for the coming 
year!

In 2015, the 20 largest banks in Luxembourg (including BNP Par-
ibas, HSBC, Barclays, Deutsche Bank, ING) generated EUR 4.9 
billion in profits in Luxembourg and bank employee productivity 
is coming in at around EUR 454,000 profit per year and per indi-
vidual (in comparison to a world average of EUR 45,000 per bank 
employee.) (Source: Oxfam 2017 report.)

With regard to the actual growth of banking staff salaries, it 
does not take long to figure out where the productivity gains are 
going and from where the economic results are coming: since 
2010, staff have had to make do with a mere 1% linear increase! 
In other words, an annual average of 0.125%! The situation 
is very different in the upper echelons, for managers and the 
shareholders.

Applying a linear increase is urgent and completely justified.

OGBL/SBA would like to remind the ABBL that the true creators 
of this economic recovery are the employees, growth which nev-
ertheless benefits the banks and their shareholders.

A linear pay increase causes the level of both wages and pen-
sions to rise, while guaranteeing that purchasing power increas-
es.

Without a linear increase there will be no growth in wages, which 
will continue to stagnate or even shrink.

Is it so unrealistic on the part of the unions to demand a 1% 
linear pay increase, which employees deserve so well?

A fair salary for good work: it cannot be otherwise.

Europe and Luxembourg need salaries  
that are both good and fair

GUDDE
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BGL Group: Concerns about the impact of 
outsourcing professional secrecy as a result 
of amendment to article 41 (Draft law 7024) 

The Luxembourg Government intends to amend the profes-
sional secrecy law, once one of the protections of the financial 
market. This project intends to facilitate and legalize the out-
sourcing or near-shoring of our customers’ confidential data 
to an external service provider, or another entity elsewhere 
belonging to the same group.

Thus, the BNP group could transfer activities in Luxembourg 
it deems to be too expensive to another, cheaper, entity in the 
group (e.g. in Portugal).

We have already experienced this scenario with recent projects 
(EOLE – Outsourcing of the securities platform; and KALIS – 
Outsourcing of the exchange orders processing platform...).

OGBL/SBA also intervened with the “Chambre des salaries” 
(CSL) in order that they would take the initiative to send a 
considered opinion on the issue (an extremely rare procedure). 
In this context, the Minister of Finance does not want there to 
be any transparency.

The latest government amendments, tabled on the 4th April 
last, exacerbate the situation by extending the new profes-
sional secrecy system to the insurance and payment services 
sectors.

The explanatory statement is clear: this draft law should pro-
vide financial sector institutions with the following:

• the easing of legal constraints in terms of outsourcing – 
near-shoring;

• the removal of barriers to information flows;

• the creation of centres of competence or excellence within 
financial groups;

• the increased use of new technology to justify the trend of 
an increasing reliance on outsourcing.

In the face of this new law, what is our employer doing to 
guarantee our jobs given this is not causing any worries when 
it comes to the dividends paid to shareholders? What about 
the maintenance of employment in the sector and within our 
group?

Enabling the outsourcing of services, without having a solu-
tion to deal with the harmful consequences, may drive the 
employees concerned – and Luxembourg – up against the 
wall.

Our management supports the Minister’s initiative under the 
pretext that Brexit brings opportunities for Luxembourg. Up 
until now our colleagues in the sector have shown nothing 
but an exceptional level of flexibility over the last 15 years 
(one merger after another, loss of jobs due to outsourcing, 
never-ending cost reductions...)

The policy of significant staff reductions between now and 
2020 continues, likewise at BGL BNPP SA: a loss of 200 jobs 
(FTE full-time employees) is planned. The OGBL delegation, 
section BGL BNPP, will track this problem very closely, will 
monitor the impact on employment and will not hesitate to 
resort to other union measures in order to maintain the level 
of employment within our group.

CURRENT NEWS FROM COMPANIES

Denise STEINHÄUSER     Jean-Marie AZZOLIN       Pino PANARELLI
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KBL Bank 

A move of computer platform to the Lombard Odier group, 
aiming to improve capacity and efficiency, has resulted in a 
number of initiatives being implemented at KBL EPB since 
2015.

This project, which will result in a surplus of staff, has forced 
us into discussing and deciding on certain measures.

On the one hand, some fifty people are being transferred to 
the PSF TBI of Lombard Odier; this in accordance with the 
terms of the CLA and with the maintenance of working condi-
tions. On the other hand, limited to particular eligible people 
and under predetermined conditions, staff members would 
be able to volunteer to participate in an early departure pro-
gramme.

In addition, training programmes have been proposed to in-
crease the employability of staff and to enable them to adapt 
to different activities within society.

The actions put into effect at KBL were all made with the 
contribution of the staff delegation and the dialogue with the 
management was quite constructive.

This shows that there are certainly other alternatives to busi-
ness-specific collective agreements or mass redundancies.

 

 

RAIFFEISEN Bank 

At the request of the OGBL/SBA, a meeting took place with the 
management of Raiffeisen Bank.

Fearing the consequences in terms of employment for staff, 
SBA officials had requested this meeting so as to clarify all 

the issues concerning the safeguarding of professional career 
paths for all those affected by the agency network reorganiza-
tion, as announced in the Luxembourg press.

Management has shown itself to be receptive to the concerns 
OGBL/SBA has raised.

However, it stated that in any case the bank itself would have 
taken the necessary to steps to guarantee the maintenance of 
employment and working conditions for everyone.

Throughout both the preparations and implementation phas-
es, the bank has maintained a constant dialogue and has 
been able to offer satisfactory solutions to all.

According to management, it was possible to find suitable 
jobs in-house for the employees concerned, with no negative 
impact on working conditions, through relocations or reas-
signments.

 

MITSUBISHI Bank 

OGBL/SBA says “stop” to the failure to comply with the law 
and the attempts to intimidate the staff delegation. OGBL/
SBA participated in the protest picket held in front of the 
Japanese bank Mitsubishi, to show its opposition against the 
bank’s decision not to respect the judgement in favour of one 
of the ALEBA staff delegates.

On 23 March, as a result of the bank’s unilateral decision to 
negatively amend the delegate’s contract of employment, the 
Court of Appeal instructed it to reinstate its delegate in their 
post. However, despite this judgement, the bank still refuses 
to fully reinstate its employee.

In face of the bank’s unacceptable attitude, OGBL/SBA would 
like to remind you that the bank is not above the law and must 
abide by the rules in force in Luxembourg!

Marie-Jeanne SIEBENBORN     Daniele MONTENERO      
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Insurance sector employees:  
We’re interested in your opinion!
In order to prepare the negotiations between the unions of the sector and the ACA to establish a new collective labour agree-
ment, we now call on you to help us to develop and build together the list of demands.

Therefore, as delegates and employees of the sector, we invite you to participate in registering your demands via this survey:

www.ogbl.lu/syndicat-banques-et-assurances/sondages/

 

Future "Collective Labour Agreement for insurance sector employees" 

Become a member!

In order to enable us to continue to defend your interests and to conduct a 
rigorous and successful policy on compensation, we need your support so 
as to strengthen our representation in the financial sector.

To join OGBL, 
download application form: 

www.ogbl.lu/devenez-membre/

info@ogbl.lu
www.ogbl.lu

L E  S Y N D I C A T  N ° 1  A U  L U X E M B O U R G CARTEDE MEMBRE

Valable sous réserve de paiement des cotisations.
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